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Full host ACD and fund 
administration capabilities

Investment Fund Services Limited (IFSL) offers 
a complete and flexible range of host ACD 
and fund administration services that can be 
tailored to suit your specific needs.

Everything we do is based on a commitment  
to first-class service and a partnership 
approach, in which we share our ACD  
and fund administration expertise and 
experience to complement your own in-house 
knowledge and skills.

For those planning a new fund launch we 
can help at every stage, from drawing up 
an investment objective and policy, guiding 
you through the FCA approval process 
and then providing first-class stakeholder 
communication and investor support. 

The quality of the teams you will work with is 
one of the key features of our service. Highly 
regarded professionals can provide expert help 
and advice in all areas of fund operation. You 
will have a dedicated relationship manager, 

working with the support of a large and 
experienced team, and our compliance and risk 
specialists can provide expert guidance and 
assistance in all areas of regulation. The value 
and reassurance of working with these highly 
experienced teams cannot be overstated.

Our strong commercial awareness and  
long-term relationships within the financial 
services industry mean we can also provide 
valuable assistance and support with 
marketing and distribution.

Whichever elements of our service you require,  
you will have direct access to specialist 
professionals working across a range of 
disciplines. And you will only ever deal with  
our in-house team.

Built around a clear pricing structure, with no 
hidden extras, IFSL’s comprehensive range of 
services – rooted in quality and experience – 
provide the strong foundations necessary for 
excellence in fund management.



OUR SERVICES

Experience, stability 
and strength

“We’ve been extremely pleased 
with the service from IFSL... 

They’ve been very adaptable and 
listened to our needs, suggesting 

solutions where appropriate 
and working closely with us to 

implement them efficiently.”
Equilibrium Investment Management

When you work in partnership 
with IFSL you are drawing on the 
expertise and experience of the 
Marlborough Group, which employs 
c.160 staff and has been managing 
and administering collective 
investment schemes since 1987.

We are a privately 
owned group with over 
£11 billion of assets 
under management 
and we operate more 
than 85 authorised 
collective investment 
schemes, including 
UCITS and AIF 
structures.

You will be dealing with 
in-house professionals 
with a thorough 
understanding of the 
fund management 

industry and well-established 
relationships with custodians, 
depositaries and auditors.

We have a long track record in 
providing host ACD and fund 
administration services and in  
doing so we apply exactly the  
same rigorous standards and 
commitment to quality developed 
over years running our own range  
of funds. We have a highly  
developed commercial awareness 
and network of contacts.

What all this means is that you  
can concentrate on your core 
business – whether that is  
investment management or  
advising clients – secure in the 
knowledge that the regulatory 
functions and administration of  
your funds are in the capable  
hands of trusted professionals.
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IFSL Relationship 
Management 
Team
• Tailored support
• Change 

management
• Service ownership
• Service reviews
• Establishment 

support
• Consultancy  

and legal liason
• Business 

development

Fund creation
• Develop business 

case
• FCA application
• Contracts and terms 

of business
• Establish service level 

agreements
• Tax wrappers

Fund administration
• Fund accounting

– NAV calculation
– Financial report and 

accounts production
– Tailored reporting to
 Investment Manager

Transfer agency
• Dealing services
• Fund registrar function
• Reporting to investors

Investment 
management
• Full support for 

Investment Manager
• Experienced in dealing 

with clients’ internally 
and externally 
appointed Investment 
Managers

• Portfolio analysis

Stakeholder 
communications
• Reporting to investors
• Regulatory reporting
• Depositary and 

auditor liasion
• Fund analysis and 

management 
information for clients

Investor support
• Dedicated investor 

services team
• Key investor literature

– KIID
– Prospectus
– Report and accounts
– Application form

• Valuations and 
biannual statements

Compliance and  
risk oversight
• Regulatory compliance 

and technical support
• Fund portfolio 

oversight
• Operational oversight
• TCF policy 

management
• Anti-Money 

Laundering/KYC 
responsibility

Marketing and 
distribution
• Platform liaison
• PR support
• Factsheet production
• Information feed to 

data vendors

A bespoke approach

Fund hosting and administration services

OUR APPROACH
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Full host ACD



The IFSL service has been specifically 
designed and developed to allow 
you to launch and run a fund in the 
most effective manner possible, with 
the reassurance that the full range 
of administrative and regulatory 
requirements are being handled by 
highly experienced professionals.

At the heart of our proposition is a 
flexible approach that allows you to 
select the services that specifically 
match your needs.

We have a long track record in 
fulfilling the host ACD function and 
provide that service for a range of 
respected names in the world of 
investment.

Whichever service option is best  
suited to your needs, the adaptable 
nature of our model means we can 
provide a tailored solution.

If required we can also provide  
support with marketing and 

distribution. We work closely 
with platforms and through our 
network of contacts can also 
provide support as you develop 
relationships with financial 
advisers and other investment 
professionals.

We can also assist with fund 
factsheets, liaison with data 
vendors and specialist public 
relations.

Underpinning these flexible 
options are all the essential 
infrastructure elements required 
for a successful fund offering, 
which are delivered to the very 
highest standards by experienced 
professionals committed to first 
class service.

We provide foundations of the 
very highest quality on which you 
can build and grow a successful 
fund management business.

The foundations for success
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The benefits of 
choosing IFSL:

 Group has more than 30 years’ 
experience managing and 
administering funds
 Commitment to first class service
 Highly developed commercial 
awareness and network of contacts
 Reassurance of dealing directly  
with in-house professionals
 Experienced and stable senior 
management team.
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The benefits of 
choosing IFSL:

 Group has more than 30 years’ 
experience managing and 
administering funds
 Commitment to first class service
 Well-established relationships with 
custodians, depositaries and auditors
 Highly developed commercial 
awareness and network of contacts
 Reassurance of dealing directly  
with in-house professionals. 

Wayne Green
Joint Managing Director

Wayne has responsibility 
for business development, 
client relations, marketing 
and legal. He joined the 
Marlborough Group in 
1998 and has experience 
of fund accounting, the 
transfer agency function, 
marketing and as 
Compliance Officer.

Allan Hamer
Joint Managing Director

Allan first joined the 
Marlborough Group in  
1997 and worked in unit 
trust accounts, compliance 
and as Chief Operating 
Officer before taking on  
his current role in 2013.  
Allan is responsible for all 
the operational functions 
within the business. 

Helen Redmond
Director of Third Party 
Relationships

Helen has over a 
decade’s experience 
with the Marlborough 
Group and worked in 
fund accounting before 
joining the compliance & 
risk team. She joined the 
Marlborough Board in 
October 2015.

Dom Clarke
Finance Director

Dom trained with Deloitte 
in banking and securities 
audit and has post-
qualification experience 
at Promethean and 
Clearwater International. 
Dom has four 
years’ experience at 
Marlborough including 
working on the successful 
acquisition and 
integration of IFSL. Dom 
was promoted to Finance 
Director in April 2014.

Helen Derbyshire
Compliance & Risk 
Director

Helen has over a  
decade’s experience  
with the Marlborough 
Group and worked in  
fund accounting before 
joining the compliance  
& risk team.

The Team

BENEFITSBENEFITS
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The Team

BENEFITS

Wayne Green
Joint Managing Director
Wayne has responsibility 
for business development, 
client relations, marketing 
and legal. He joined the 
Marlborough Group in 
1998 and has experience 
of fund accounting, the 
transfer agency function, 
marketing and as 
Compliance Officer.

Allan Hamer
Joint Managing Director
Allan first joined the 
Marlborough Group in  
1997 and worked in unit 
trust accounts, compliance 
and as Chief Operating 
Officer before taking on  
his current role in 2013.  
Allan is responsible for all 
the operational functions 
within the business. 

Helen Redmond
Director of Third Party 
Relationships
Helen has over 25 years’ 
industry experience, 
having held senior 
positions at Marks 
& Spencer Unit Trust 
Managers, Jupiter Unit 
Trust Managers and 
Rathbone Investment 
Management.

Dom Clarke
Finance Director
Dom trained with Deloitte 
in banking and securities 
audit and gained post-
qualification experience 
at Promethean and 
Clearwater International. 
He has been with the 
group for five years and 
was promoted to Finance 
Director in April 2014.

Helen Derbyshire
Compliance & Risk 
Director
Helen has over a  
decade’s experience  
with the Marlborough 
Group and worked  
in fund accounting  
before joining the 
compliance & risk team.



AN EXPERIENCED TEAM
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Bob Southgate
Business Development 
Consultant

Bob has over 40 years’ 
experience in the fund
management industry. 
Until recently he was 
Head of UK Depositary & 
Trustee Services at HSBC.

Bob Southgate
Business Development 
Consultant

Bob has over 40 years’ 
experience in the fund
management industry. 
Until recently he was 
Head of UK Depositary & 
Trustee Services at HSBC.

Bob Southgate
Business Development 
Consultant

Bob has over 40 years’ 
experience in the fund
management industry. 
Until recently he was 
Head of UK Depositary & 
Trustee Services at HSBC.

Martin Ratcliffe
Associate Director 
Business Development

Martin has a wealth of 
operational and technical 
experience in the funds 
service industry, with a 
successful track record 
in business development, 
sales, establishment and 
operational delivery.

John Heap
Director – Strategic

Development John has 
more than 40 years’ 
experience in the financial 
services industry and was 
Marlborough’s CEO for 
nine years prior to his 
current appointment.

AN EXPERIENCED TEAM
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Richard Goodall
Director of Strategy and 
Business Development
Richard has more than 
30 years’ financial 
services experience. His 
role is to help capitalise 
on strategic opportunities 
created by changing 
dynamics in the industry 
and to drive continuing 
growth across the 
Marlborough Group.

Bob Southgate
Business Development 
Consultant
Bob has over 40 years’ 
experience in the fund 
management industry. 
Until recently he was 
Head of UK Depositary 
& Trustee Services at 
HSBC and prior to that 
held senior management 
positions at several asset 
management companies.

Guy Sears
Non-Executive Director
Guy was Interim CEO 
of the Investment 
Association from October 
2015 to September 2016 
and prior to that held 
other senior positions 
at the organisation 
including Director of Risk, 
Compliance and Legal. 

Martin Ratcliffe
Associate Director 
Business Development
Martin has a wealth of 
operational and technical 
experience in the funds 
service industry, with a 
successful track record 
in business development, 
sales, establishment and 
operational delivery.

David Kiddie 
Non-Executive Director
David has more than 30 
years’ experience in the 
investment management 
industry. He is a Senior 
Investment Adviser at MJ 
Hudson Allenbridge. He 
joined as Non-Executive 
Director in 2018.



Head Office: 
Bolton
Marlborough House 
59 Chorley New Road 
Bolton  BL1 4QP

Relationship Management: 
Peterborough
Stuart House, East Wing 
St John’s Street 
Peterborough  PE1 5DD

Investment Fund Services Limited (IFSL) is registered in England No 06110770. Registered Office: Marlborough House, 59 Chorley New Road, 
Bolton, BL1 4QP. Authorised and regulated by the Financial Conduct Authority and a member of The Investment Association.

Helen Redmond 
01773 667265 
helen.redmond@ifslfunds.com

Martin Ratcliffe 
07584 862964 
martin.ratcliffe@ifslfunds.com 

KEY CONTACTS


